Position Description

SR Dev-Ops Engineer
Primary Objective

Optii is a rapidly growing provider of housekeeping software solutions to
the hospitality industry. Our suite of products increases profit and improves
the customer experience in hotels across Asia-Pacific, US, Europe and the
Middle East.
Launching the first site in 2008, Optii is the founder of the niche and market
leader with clients such as IHG, Las Vegas Sands, Radisson, Shangri-La and
more.
We are seeking a full-time Sr Dev-Ops engineer to join our team. This role
demands an innovative and motivated leader who can deliver microservice
based features for our market leading product. This role will lead the
technical team in an Agile environment to efficiently deploy our solutions to
our various clients.

Reports to

Snr Director Technology

Location

Austin, TX

Current

April 2019

The HelpDesk Technician is responsible and accountable for:
1. Creating and modifying infrastructure code to deploy into cloud environments
2. Identifying and implementing tools to improve existing environments (CI/CD,
monitoring, logging)
3. Working with the developers and support their infrastructure needs.
4. Creating an appropriate level of documentation for implementations such that other
team members can easily understand what was built or needs to be built
5. Designing, developing, recommending and getting buy-in for coding standards and best
practices to follow for any given project
6. Monitoring systems health and security. Ensure SLAs are met or exceeded
7. Configuring and implementing build reporting based on plug-ins and tools
8. Protecting the stability of the infrastructure through consistency of builds and
processes
9. Enhancing /extending a configuration/deployment/monitoring framework

Person Profile
To join our team, you will…:
1.
2.
3.

… have outstanding levels of Drive, Ambition and Integrity;
… have a strong background in Linux Administration
... have 3-5 years of experience in a Dev-Ops role
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4.
5.
6.
7.
8.

9.
10.
11.
12.
13.
14.
15.
16.

...have experience in Continuous Integration and Build tools such as Jenkins, Hudson,
etc.
...have experience with configuration management tools such as Ansible, Chef, and
Terraform
...have experience with Kubernetes and Docker
... have an aptitude and desire to learn, apply, and espouse new technical concepts
... have a creative, innovative approach to solving complex technical challenges, while
collaborating and communicating effectively within the team for consistency in
approach.
...be able to communicate verbally and/or in writing, and interact with client team
members.
… have immaculate attention to detail & follow-through;
...be able to handle complex work tasks and deliverables and apply best practices in the
resolution of technical challenges.
… be a US resident;
… work from our office in Austin, Texas;
… have flexibility in work hours and work habits;
… have the ability to travel if required;
… be well-groomed, outgoing, confident, warm and friendly personality with a healthy
measure of assertiveness.

These skills are preferred and would be highly regarded….
1.
2.
3.
4.
5.
6.
7.

5+ years of experience in a devops role
Experience with OpenStack
Experience with Google Cloud (GCP)
Experience with code quality and security scanning tools
Familiarity with hospitality industry, workflow/task management systems, and search
engine optimization
Detail orientation and strong follow-through on personal and team tasks
Experience with start-ups or small companies
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